OBLU YCNTOBUdA 3A YHACTUE B
NPOMOLIMA “NJALLAN C VISA“
ABIYCT-OEKEMBPW 2023

1. OpraHmMsauma Ha NpPoOMOLMUATaA MU
[ONYyCTUMMU YHaCTHULM

MpomoumaTa LJnawam c Visa*
(,MpoMoumaTa®) ce opraHusmMpa oOT
T JTOBOAT BbJITAPNA" EQCO/,

PErncTpunpaHo B TbproBCKUA PermcTbp
N pernctbp Ha tOJTHLL kbM AreHuma no
BnucBaHmaTa ¢ EVMK 203039843, cbc
cefanuilie v agpec Ha ynpasneHuve B
rp. Codug, panoH J1o3eHel”,
MpomuLieHa 30Ha XnaguiHuka“, yn.
,CpebbpHa“ N22, Mobu ApT BunguHr,
eT. 2, NpeacTaBnaBaHo oT AfleKcaHabp
NopaaHoB. KaMnaHMaTa ce npoBexaa
Cc dMHAHCOBOTO CbaencTBMe Ha Visa

Europe Limited,  Opy»xecTBo C
orpaHuyeHa OTrOBOPHOCT, y4dpeneHo
CbllacCHO  3aKOHOOATEeNCTBOTO Ha
BenmkobputaHmg,

noeHTMdmMKaumoHeH HomMep 05139966
(,MapTHBOP")

CpokK Ha [NpomMoLuudaTa

NMpoMoumaTa ce npoBeXda B nepmoda
16.08.2023 r. go 31122023 r. (,CpoK Ha
MpomoumaTta®) nnm 0o nldeprnBaHe Ha
HarpagHma ¢oHa.

TeputopuaneH obxeat Ha [MpoMoLinaTa

GENERAL TERMS AND CONDITIONS
FOR PROMOTION “PAY WITH VISA”
AUGUST-DECEMBER 2023

1. Organization of the promotion and
eligible participants

The promotion "Pay with Visa"
("Promotion") is organized by
“GLOVOAPP BULGARIA” EOOD,

registered in the Commercial Register
and NPLE register at the Registry
Agency under UIC 203039843, having
its seat and registered address in Sofia,
Lozenets region, “Hladilnika” Industrial
zone, 2 Srebarna Str., Mobi Art Building,
2nd Fl, represented by Alexander
Jordanov. The Campaign is organized
with the financial support of Visa
Europe Limited, a limited liability
company incorporated under the laws
of the United Kingdom, company ID
number 05139966 (hereinafter referred
to as the ,Partner”).

Promotion period

The promotion takes place in the
period 16.08.2023 to 31.12.2023
("Promotion Period") or until the prize,
pool is exhausted.

Territorial scope of the Promotion

NMpoMoumATa ce OocCbllecTBaBa Ha
TeputopuaTa Ha bbnrapua 4pes
nnatdopmaTa 3a nopbyikn Glovo — yeb
canmta  https://glovoapp.com/bg u
MOBOUMHOTO npunoXeHue Glovo
(3aegHO  HapuydaHu L[MnatdopmaTta®).

[MpaBo Ha y4yacTtume B [1pomMoLumaTa

The promotion is carried out on the
territory of the Republic Bulgaria via
the ordering platform Glovo - the
website https://glovoapp.com/bg and

the mobile application Glovo
(collectively referred to as the
"Platform").

Right to participate in the Promotion



https://glovoapp.com/bg
https://glovoapp.com/bg

B [lpomMoumata wMaT npaBo [Oa
y4yacTBaT BCUYKKM  DU3NYECKUM NuLa,
HaBbpLWMWAKM 18 roguHn, NpuTexxatenm
Ha MaaTeXXHW KapTu Visa, KakTto M
topuandYecKn nuua, npuTexkatenm Ha
KapTu Visa, mn3gageHn B bBbnrapuda
(,YyacTHMuKM"). B NpoMoumaTta moraT aa
yyacTBaT BCUYKM NMLQ, MpUTeEXXaTenm
Ha YyacTBalM KapTn, KouTto B CpokKa Ha
MpomMoLumaTa ca pernmcTpmpanmi ceoaTta
Visa kapta B Glovo M ca M3BbPLIWAU
eHo nnaulaHe c Hed B [NnaTtdopmara.

[MpaBo Ha ydactme B [lpomoumdaTa
[aBaT caMoO TrJalWaHug M3BbPLUEHM
ypes T[Mnatdopmata c  OebUTHWK,
npennnaTteHn n KpeoutHu Kapth Visa,
BKIOUMTENHO KapTK Visa Business n V
PAY (,Y4acTBalm kapTtn®).

[MpaBo Ha ydactme B [lpomouymdarTa
[0aBaT BCUYKM MOPBUYKU C UIKITKOHEHWE
Ha cnefgHuUTe:

aHyNMPaHM NOPbUKMY;
MOPbBbUKM, MO KOUTO CbOTBETHO

M3BbPLLUEHOTO nnawaHe
MOAJIEXM Ha Bb3CTaHOBABAHE OT
MnatdopmaTa CbracHo

npunoXXmnmMmte O6LLKM YyCNOoBUS;

® [OPDBUKU, MO KOUTO MNaLLaHETO e
M3BBPLIEHO 4Ype3 nnaTtexxHuTe
cuctemMm Ha Apple Pay wnum
Google Pay.

NMpomoumaTta e BanmaHa 3a Cpoka Ha
Mpoomoumarta UM oo m3dvepriBaHe Ha
MPOMOLMOHANHUTE cpencTea
(HarpagHua ¢oHa), KoeTo Ccbbutue
HaCTbMNW MbPBO.

2. MexaHu3bM Ha NMpoMouumsaTa

Bcekn nputexxaten Ha YdyacrtBalla
KapTa, KOMTo 9 OobaBu (MKW Bede 49 e
pobasmun) B cBoa  npodun  Ha
MnatdopmaTta, NonydaBa Bb3MOXKHOCT
3a 6e3nnaTHa [gocTaBka  (MbnHa

All individuals over the age of 18, Visa
card holders, as well as legal entities
that hold Visa payment cards issued in
Bulgaria ("Participants") are eligible to
participate in the Promotion. All
persons, who hold Participating Cards
who register their Visa cards, and make
one order with it in the Platform, are
eligible to participate in the Promotion.

Only payments made through the
Platform with Visa Debit, Prepaid and
Credit Cards, including Visa Business
and V PAY cards ("Participating Cards"),
are eligible for participation in the
Promotion.

All orders made through the Platform
are given the right to participate in the
Promotion, except for the following:

e Cancelled orders;

e Orders, where the relevant
payment of the order is subject
to refund by the Platform in
accordance with the applicable
Terms & Conditions of the
Platform:;

e Orders paid though the Apple
Pay or Google Pay payment
systems.

The promotion is valid only for the
Promotion Period OR until the
promotional budget has been
exhausted, whichever happens first.

2. Promotion mechanism

Each Cardholder of a Participating Card
who adds (or has already added) such a
card under their profile in the Platform,
has the opportunity to receive a free
delivery (i.e. full discount from the price




OTCTbMKa OT TakcaTa 3a AOCTaBKa) 3a
eflHa Topbyka HanpaBeHa npe3
Mnatdopmata, ¢ YyacTBallaTa KapTa, B
paMkmuTe Ha Cpoka Ha [lpomMoumaTa,
OCBEH TOPbBYKUTE OT KaTeropus
“Mpatkn” 1 “KakBoTo noxkenaete".
NMopbykKM, MO KOUTO MallaHMAaTa ca
M3BbPLUEHM MO APYI HAYMH OCBEH Ype3
Mnatdopmata Unm ¢ Yyactealla KapTa,
HAMaT Oa ydacTtBaT B [lpomMoumnarta w
CbOTBETHO HAMa [Oa [haBaT MNpaBoO Ha
mony4yaBaHe Ha 6e3n/aTHa OocCTaBKa.
3a n3bareaHe Ha BCAKAKBO CbMHEHME,
e0MH Y4YaCTHUK MMa MpaBO caMO Ha
eoHo ydactme B lpomMoumaTta B
pPaMKUTE Ha HEeWMHWA CPOK, T.e. UMa
NpaBo Ha egHa 6e3nnaTHa AOCTaBKa 3a
Cpoka Ha lNpomMoumndara.

YYacTHUK MOXKe [a OTKa)Ke ydyacTue B
NpoMoLuUnaTa, KaTo 3a LenTa creasa ga
nHdopMupa  OpraHumsaTopa  4pes
MNnatdopmaTta, KaTo nMopane WUCKaHe, B
KOETO ACHO € MOEHTUPULIMPAH, KaKTo U
€ NoCoYeHO, Ye He Xenae ga nonydasa
OTCTbIMKa OT LeHaTa Ha JocTaBKaTa Mo
JageHa nopbyka MM NPOMOLIMOHANHa

KOMYHWKaLUS BbB BpPb3Ka C
[MpomMmouymdaTa.

3. JInuyHu paHHU

3a y4yacTtme B MNpomMoumaTa
OpraHnsaTtopbT HAMa pOa cbbupa

AonbAHUTENHWN TTNYHW OAaHHW W3BbH
Te3n, KOUTO BeYe Ca npengocCraBeHm oT
YyacTHUUMTE NpU permcTpaumndara M B

MnatdopmaTta, KaTo 3a UeNuTe Ha
HacTogdLllaTa NpomMouma Le e
npunoxxmma NonmTrnkaTta 3a 3alMTa Ha
NNYHUTE OaHHW, OOCTbMHa B
MnatdopmaTa. YdacTBalwly KapTW, C
KOMTO Cca M3BbpLWEHM MfawaHma
JaBall nNpaBo Ha ydyacTuMe B

[MpomMoumaTa HAMa Oa NpeaoCcTaBaT Ha
OpraHM3aTopa OOMNb/THNTETHW OaHHWN,

KOUTO nasat Bb3MOXXHOCT 3a
noeHTndmMumnpaHe Ha OU3NYECKOTO
nmue.  OpraHuMsaTtopbT HAMa  fAa

nonlydaBa, HUTO Lle HOCKU OTFrOBOPHOCT
3a cbbupaHeTo, ObpaboTkaTa WU

of the delivery fee) on one order made
through the Platform, with the
Participating Card, within the
Promotion Period, except for orders
fromm the categories Courier and
Anything. Orders on which payments
are made otherwise than through the
Platform or with a Participating Card
will not participate in the Promotion
and will not, therefore, be entitled to
receive a free delivery. For the
avoidance of all doubt, one Participant
will have the right to only one
participation within the Promotion
Period, i.e. a given Participant can only
receive one free delivery for the
Promotion Period.

A participant may refuse to participate
in the Promotion by informing the
Organizer through the Platform and
submitting a request, in which the
participant is clearly identified, stating
that he / she does not wish to receive a
discount from the delivery fee on a
particular order or promotional
communication in connection with the
Promotion.

3. Personal data

For the participation in the Promotion,
the Organizer will not collect additional
personal data beyond those already
provided by the Participants upon their
registration in the Platform, and for the
purposes of this Promotion, the Privacy
Policy available on the Platform will
apply. Participating cards by which
payments, entitling to participate in
the Promotion, have been made, will
not provide the Organizer with
additional information that enables the
identification of the individual. The
Organizer will not receive, or be
responsible for the collection,
processing and use of the personal
data of the Participants. Information




M3MOM3BAaHETO Ha JIMYHUTE OaHHWM Ha
YyacTHUyuTe. NHdopmMauma 33
npwueTaTa OT Bcska 6aHka MNonutuka 3a
3allMTa Ha JIMYHUTE OaHHWM MOXKe [a
6bae nonydeHa OT CbOTBEeTHaTa HGaHka
OT BCEKM Y4YaCTHMK B MpoMoumdaTa.
MapTHbLOPBT He cbbupa, obpaboTsa
NN M3MON3Ba NMMYHM OaHHW, CBbP3aHMU
C YyacTtHuuute mnm Npomoumara.

4. N3knio4yBaHe Ha OTFOBOPHOCTTA Ha
OpraHusartopa

MNpoMoumaTa Cce  opraHuMsmpa MU
MpoBexxga o1 [Mnatdopmata GClovo,
KOUTO He HOCAT KakKBaTo MU [Ha e
OTrOBOPHOCT 3a:

i) BCAKO 3abaBaHe npw
obpaboTBaHe Ha WHbOPMaLMATaA 3a
HOBOBbBeOEeHWM YdacTBallM KapTU Ha
YUYacTHUUM CbrlacHO YC/oBMATA Ha
MpomMouMaTa nopagn  TEXHUYECKM
npobnemMm unNM 3a BCAKO 3abaBaHe,
CBbP3aHO C NAaTeXXHUTE YCNyrn, KOUTO
ce M3BbPLUBAT OT CboTBeTHaTa 6aHKa,
KOUTO BOOAT [OO HenpwnaraHe Ha
OTCTbMNKaTa OT TakcaTa 3a AoCTaBKa.

i) BCAKa 3aryba wnmM Bpeda,
CBbp3aHa C oOpraHuMsaumata wnm
MPOBEXOAHETO Ha

NMpoMoumnaTa UK y4acTMeTo Ha BCEKMU
Y4yacTHUK B NpoMoLumaTa.

MapTHbOPBLT HE HOCKM OTFrOBOPHOCT 3a
TeXHUYECKMU npobnemu npm
n3non3seaHeTo Ha Mnatdopmata Glovo
UK 3a genctema Ha OpraHusatopa
UNu TpeTu Nunua.

5. NaMeHeHuda

OpraHms3atopbT MMa MNpaBoOTO Aa
npomMeHa HactoalmTe ObLmM ycnosma
(BKNOUUTENHO NPOOBb/IKMUTENHOCTTA Ha
MpomoumaTa), B cniydam 4ye cMeTHe 3a
HeobXoaMMO.

Hactoawmnte O6wM ycnoBma  ca
M3roTBEHW U NYyONMKYBaHW KbM daTaTa
Ha 3amoyBaHe Ha [lpomoumdaTta M ca
cBO6GOOHO OOCTbMHMU B

about the Personal data protection
policy, accepted by each bank, can be
obtained from the respective bank by
any participant in the promotion.

The Partner shall not collect, process or
use personal data related to the
Participants or the Promotion.

4. Exclusion of the Organizer's
liability

The Promotion is organized and
conducted by the Glovo platform, who
does not bear any responsibility for:

i) any delay in processing the
information of new Participating Cards
added by the Participants according to
the General Terms of the Promotion,
due to technical problems or for any
delay relating to the payment services
provided by the respective bank, which
lead to the non-application of a
discount on the delivery fee;

(i) any loss or damage relating to the
organization or operation of the
Promotion or participation of any
Participant in the Promotion.

The Partner shall not be liable for
technical problems related to using the
Glovo Platform or to actions of the
Organizer or third parties.

5. Amendments

The Organizer has the right to change
these General Terms (including the
duration of the Promotion), if deemed
necessary.

These General Terms and Conditions
are elaborated and are publicly
announced from the date of beginning
of the Promotion and freely accessible




https://glovoapp.com/bg, npes uenusa

nepuon Ha MpoMouunaTa, B
CbOTBETCTBME C W3WCKBaHUATA Ha
MPUNOXKMMOTO 6BbNrapcKo
3aKoHOOaTesNcTBO.

6. MpueMaHe Ha O6wMTe ycnoBus

C Yy4acCTUNETO B NpomMoumaTa,
YyacTHuumTe NOTBbPXXAaBaT n
npwuemaT HacToawmTe O6LLM yCOBUA.

7. NMpunoxxumo npaeo - KoMNeTeHTHU
cbaunuiia

3a HeypeaeHUTe ¢ HacTodawmTe O6LK
ycnoBsus Bbrpocu ce npunara
ObMrapCcKOTO 3aKOHOAATENICTRO.

KoMneTeHTHW Oa pas3rnexoar BCUYKU
Cropose, npEon3Tn4yalLim
npoBeXgaHetTo Ha TrnpoMoundTa W
TbJ1IKYBaHETO V]/Mﬂl/l MN3MNb/IHEHNETO Ha

HacToawmnTe O6WKM  ycnoBMa  ca
CbOTBETHUTE CODUMNCKM CbAUNNLLA.
Hacrogiumre  Ob6iym  ycrioBusa  ce

U3rOTBMUXa Ha aHITIMVICKMU 1 6b/IrapCKM
e3nK. B crydam Ha HecbOTBeTCTBUA
Mexxy TeKkcTa Ha Ob/rapcku U
AHITIMUCKM  €3UK, [MPEeaHUMCTBO HUMa
O6B/1raPCKUAT BAPUAHT.

on https://glovoapp.com/bg, during the
whole period of the Promotion in
compliance with the applicable
Bulgarian legislation.

6. Acceptance of the General Terms

By participating in the Promotion, the
Participants acknowledge and accept
these General Terms.

7. Applicable law - Competent courts

For issues not settled by these General
Terms and Conditions, the Bulgarian
legislation shall apply.

The competent courts in Sofia shall be
competent to hear all disputes arising
out of the promotion and
interpretation and/or fulfiiment of
these General Terms.

These General Terms and Conditions
are drawn up in English and Bulgarian.
In case of discrepancies between the
Bulgarian and the English version, the
Bulgarian version shall prevail.
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